Individual Events
for Individual
People

Hospitality Guaranteed offer a unique
and individual approach to sourcing
venues and arranging events to
suit each individual client, utilising
experience and knowledge of the
hospitality and tourism industry.
Our expertise enables us to
negotiate the best possible prices
at handpicked venues to meet
each client's criteria. We are
passionate about customer service
and committed to work with our
clients at every stage, to surpass
all expectations and ensure it's an
event to remember!

Hospitality Guaranteed Ltd was
formed by Amanda Jackson and
Victoria Brunton in July 2006
following successful careers
spanning over 16 years in the
Hospitality Industry.

Quality Manager

‘| have been involved with Hospitality
Guaranteed since March 2007
Hospitality Guaranteed worked
successtully to our brief and located
appropriate accommodation

in all areas. Their negotiations

with the hotels proved extremely
productive in terms of both cost

and added benefits that the hotels
are now offering. They have proved
innovative in their solutions and

have been effective in producing
administrative processes that have
undoubtedly saved time for our own
administrators. | have found all the
staff we have dealt with at Hospitality
Guaranteed to be extremely helpful
and clearly committed to customer
care.

| would have no hesitation in
recommending their services.”

Regional Manager

“We have used Hospitality
Guaranteed a number of times

over the last couple of years and
have been very satisfied with their
service. Our biggest challenge as
an organization came recently when
we held a dinner in Yorkshire as this
is not our home area.

Hospitality Guaranteed were
invaluable not only did they source
a fantastic venue but also all the
required accommaodation for our
ever increasing number of guests,
and in some cases at very short
notice! Their service at all times

is most professional and we will
definitely be using their increased
array of services in the future.”

Regional Directors
Office

‘| first found out about Hospitality
Guaranteed from Anna about two
years ago and since then | have
used them on a very regular basis.
[t doesn’t matter what query you
have, no matter what type of a
venue you are requiring, they match
it 10 out of 10.

| recently organised a team building
event and nothing was a problem,
the whole two day event went off
like a dream and the feedback was
second to none.

['would highly recommend the team
at Hospitality Guaranteed for any
conference or event or even just
hotel bookings as their knowledge
and attention to detalil is fantastic.

Thank you very much.”
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Regional Trainer for
the North East

“We continually found that our agent
let us down with hotel choices and
didn't listen to complaints about
individual hotels or locations. | met
Hospitality Guaranteed and have
been astounded by their customer
focus. No matter what the problem
or query, they seem to solve it
without hesitation or chasing. Why
can't more companies be like this”?
They seem to have a knack of
finding the right venues to suit our
delegates.”

Administration
Support
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pull up a seat, let's talk

To find out more about our
complimentary services or to discuss
a project you have in mind, please
contact Amanda or Victoria at:

Hospitality Guaranteed Ltd

tt 01429 839288
f: 01429 839289

e: info@hospitalityguaranteed.co.uk
w: www.hospitalityguaranteed.co.uk

A Country
Conference

International delegates from Alcan
PLC were the perfect guests at
Macdonald Linden Hall Golf and
Country Club. Being their first visit to
the area, and to Linden Hall,
delegates enjoyed the modemn
conference facilities and attentive,
yet discreet service by Linden Hall's
dedicated staff. Hospitality
Guaranteed liaised with us at

every step to ensure the event ran
smoothly from Day 1, their attention
to detail was excellent and we look
forward to welcoming them to the
hotel in the near future.
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SunshineFL]nd

Enhancing the lives of disabled children

Hospitality Guaranteed’s chosen
charity is the Sunshine Fund. The
Sunshine Fund enhances the lives
of sick and disabled children in the
North East through the provision of
essential equipment, learning aids
and custom built apparatus.

If you would like to find out more
about this worthwhile cause call
(0191) 201 6289.

hospitality guaranteed

‘we thought we'd
let our clients tell
you what they think
of our service”

(after all it's their opinion that counts)

Venue Finding Specialists




